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Case Study: Masters House, Sheerness

Location: Sheerness
Install: November 2022 
Product:  
1 x S-ASX-LQ75 Heat Pump 
1 x TSE1000 Thermal Store

Peter Adams, Martin Environmental Services

We selected the Strebel  heat pump due to its high quality and capability which was suitability for the 
location. Strebel provided us with an excellent communication and after sales service.

Masters House in Sheerness has undergone an 
extensive conversion from housing council offices 
to a fully refurbished creative and business hub. 
Funded by levelling up grants issued by Central 
Government the facility now offers affordable 
workspaces for local small businesses and start-
ups run by local charity group, Launch It.

A significant part of the property upgrade was the 
replacement of the existing fossil fuelled heating 
system with a Strebel S-ASX-LQ75 air source heat 
pump and an accompanying 1000 litre Strebel TS1000 
Thermal Store. The S-ASX-LQ model makes use of a 
liquid injection refrigerant circuit enabling up 68⁰C flow 
even down to air temperatures of minus 20⁰C making 
it a perfect technology for such retrofit projects.

Consideration had to be taken with the design and 
installation carried out by Martin Environmental 
Services regarding the positioning of the heat 
pump and its proximity to the coast. A saline 
resistant epoxy coating was applied to the 
external surface fins of the heat pump evaporator 
coils improving their corrosion resistance. In 
consideration for local residents and businesses 
Martin Environmental also designed and installed 
a bespoke enclosure for aesthetic purposes, and 
also to lower noise emissions from the installation. 

Masters House now contributes to the local 
authority’s commitment to Net Zero; not 
just today but for many years to come.


